LETTER FROM NATIONAL GRANTEES REGARDING DATA
VALIDATION
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Alexandra Kielty, Division of Adult Services
Phil Hostetter, US Department of Labor
Chantal Watler, FPO
Elaine Allen, FPO
Celeste Moerle, FPO
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Date: May 12, 2008

RE: SCSEP national grantee feedback on common measures

PY 2007 is the first year that national grantees have operated SCSEP under ETA’s
common measures. Also this year, the grantees piloted the SCSEP data validation
procedures. As a result, we are concerned that PY2007 grantee performance report--
based on the current application of common measures to SCSEP — will not fully and
accurately portray to Congress and others how SCSEP is performing its mission as stated
in the Older Americans Act. '

Our collective experience this year strongly suggests that the Department reconsider its
current implementation of the Entered Employment Rate measure. Specifically, we
request that DOL modify its approach to (1) excluding specific types of exited
participants from the performance measures and (2} validating participant exits due to




health/medical and family care reasons. This would parallel DOL’s approach to WIA
youth and farmworker programs.

If not addressed, the current DOL policy will have the unintended negative effect of
under-reporting SCSEP grantee performance on the Entered Employment Rate. In our
opinion, this unintended effect is due to SCSEP’s unique features which are not found
under WIA. Namely, the Older Americans Act requires SCSEP grantees to:

restrict services to low-income older adults most-in-need (WIA is a universal not
targeted delivery system);

recertify continued eligibility of participants due to possible changes in their
family income (WTA has no similar requirement); and

enforce time limits on participation (WIA has no similar requirement).

Further Analysis.

1.

Excluding exited participants from the performance measures. We ask DOL
to consider excluding the following types of participant exits from counting
toward the Entered Employment Rate and other common measures:
a. Exits due to durational limits.
b. Exits as a result of ineligibility due to income determined during annual
recertification.
c. Exits of participants temporarily enrolled and dependent on availability of
PWEFB funds.
Each of these exits are required by the Older Americans Act, are unique to
SCSEP, and beyond the control of the grantees.

Validating participant exits due to health/medical and family care reasons.
Since grantees are required to serve low-income older adults most in need, many
SCSEP participants and their families have limited or no access to physicians or
other health care providers. It is neither reasonable nor feasible to require
documentation from a physician to validate exits for health/medical or family care
reasons. We recommend that a case management note reflecting on-going
interaction between the participant and SCSEP staff be acceptable as adequate
validation of this data element.




